Discrimination is Against the Law

Village Family Dental, PA
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Village Family Dental, PA
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Village Family Dental, PA

« Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
« Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Kristen Rearden Miller

If you believe that Kristen Rearden Miller

has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don't speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Chinese:

BV E F iR H R RMIE S RS HEH BT ERERFHAREINE A X FEFE

Vietnamese:

Chung t6i sé& thuc hién cac buwéc can thiét dé cung cép dich vu hé tror ngén ngu mién phi cho nhirng nguwoi giao
tiép bang nhung ngén ngw ma chung t0| c6 thé nghe thay tai phong kham ctia minh va cho nhung ngudi khéng
c6 du trinh do tiéng Anh dé thao luan vé dich vu chdm séc nha khoa ma chuing téi dang cung cép.

Korean

X3l MAEs RX|E E510] 010 K| MH|AS 222 HSE AYLICH it AHE M3 oA 2ol A=
ofoj2 MX|DH X 3| X|of 22| MH|AO| TS 2/ A4S & 4 AUS UE SO 2 MASO| FESH| Y= B2
5

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Russian:

Mbl npuHUMaem HeoBxoauMble Mepbl, YToBbl NpegocTaBuTb GecnnaTHble yenyr nepeogyuka Ans obLieHus Ha
93blKaXx, C KOTOPLIMU Mbl CTANKUBAEMCS B HalLeil MpaKTUKe C KIMeHTaMu, KOTOpbIe He BNaaetoT aHrnNCcKUMm
A3bIKOM [4OCTaTO4YHO, YTO6bI 06CYANTE C HAaMK cToMaTosiornyeckoe obcnyxmBaHne, KOTOpoe Mbl NPefoCTaBAAEM.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.

Gujarati:
UN Al ALSA [Qott HeA eint st Aclt Y2 wsall GRAA uotal casy
Rl A el dll@ B B M (dollodl ) Usluml Aletaal vofl 2 ua

R UN B £l Y&l YELol 53N SlA Aotl (AN clld sall Yd 2o socllat dlell sl ol
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Arabic:
O soat el o) siaaty Gl alaaS &S (s Ay salll aclual) claad 4 55 Jal (e 4 sine ) phad BATL o 58 o g
S Bl (3la Lash Ll) oaall (g ISy 3l ot (550 W (il 5 Ui e IS Ll s O o el
Leais A

Portuguese:

Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para as
pessoas que falam linguas que poderemos ouvir na nossa pratica e que nao falam Inglés bem o suficiente para
nos falarem sobre os cuidados odontoldgicos que estamos a fornecer.

Japanese:
ERCHBODTHICT A TEENHIEELEFTALT, BHENRBLTVLIERIERICOVNT, RENE
NFELFTHVALIC, BEOSEXEY—EXERETI-HICEENLTHEEZHELSDOHLYTT,

Ukrainian:

Mu BXMBaEMO HeobXxiaHi 3axoau, o6 HagaTv 6e3KoLLTOoBHI Nocnyru nepeknagaya Ansa cnifnkyBaHHa Mosamu, 3
SKUMU MW CTUKAEMOCH B HaLLIi NpaKkTULi 3 KNieHTamu, siki He BONMOAit0Tb aHrMiNCbKo MOBOK AOCTATHEO, o6
06roBOPUTY 3 HAMU CTOMATOMOrIYHI NOCAYrK, SKi MW HAAaEMO.

Hindi:

§H 31 safFal 1, ST fof QY STTWTC Seldy & ST g9 379 379-m 3 Wamifaey &9 & Goiall wiget § AR S gAR ganr
Tt BT STTeT aTel Sol SISl & S & gAR AT 3T &1 F 37T FAGT Slefdt, HW HaTd FeTel el o fordr 3
FHEH IO

Mon-Khmer, Cambodian:
un‘.:sesmmﬁ?msmxmumﬁmmmq]m’mmsSnmmﬁsr.umhmanmﬁﬁﬁﬁ’iumeﬁ*smmmmfﬁmuﬁh
sohauUisigamIHSisIuoubng
smHﬁtwmsmmmmﬁtﬁmmasmimsnmﬁsmsmmuamsmwt&a:ammn@mmﬁmgggf uudResn
HEUE
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